
 

 

Disclosure Statement Investments and Kiwisaver 
 

 

Name of Financial Adviser: Graham Duston 

Financial Service Providers Registration 

number: 

 
48961 

 
Company: 

Isbister Financial Services Limited (The Company) 

FSP Registration number 14807 

Physical and Postal Address: 49 Urunga Avenue, Stowan, Christchurch, 8052 

Telephone: 0800 472 478 

E-mail: graham@isbister.co.nz 

Graham Duston is a financial adviser and gives advice on behalf of the Company. 

Graham has over 30 years of financial services experience in funds and KiwiSaver 

investment management. He has previously had roles which included General 

Manager ANZ Funds Management and is the founder and CEO of SBS Wealth. He is 

passionate about providing New Zealanders with the right KiwiSaver advice and 

investment solutions. He has acted in this role with the company since August 2025. 

Nature and scope of financial advice service: 

 
I will provide you with financial advice in relation to Kiwisaver and investment products. 

 
I provide financial advice on a wide range of Kiwisaver products and a range of NZ-based 
managed investment products. 

 
I do not provide advice on: 

 
▪ Budgeting 
▪ Estates and will planning 
▪ Trusts 
▪ Tax planning 
▪ Investments in property, corporate bonds, equities or finance company debentures. 
▪ Insurance 
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For the investment services, I use three providers, being Synergy Investments provided by 

Consilium NZ Limited, Booster Investment Management Ltd, and the Isbister Private 

Portfolio Service. 

Synergy uses an independent custodian to administer the portfolios which is FNZ Limited. 

Booster is supervised by the Public Trust who have also been appointed as the custodian to 

hold investments on behalf of investors. 

For Kiwisaver investments, I use six providers being: 

• Booster Investment Management 

• Evidential KiwiSaver Scheme 

• SBS Wealth KiwiSaver Scheme 

• Consilium NZ Limited (KiwiWrap) 

• Milford Asset Management 

• Kernal Asset Management 
 
 

Fees, expenses, and other amounts payable – 
 
The Company operates a fee-based service for its investment services based on the amount of funds 
invested. There are two fee structures. Firstly, there is an initial upfront fee based on the complexity of 
the planning involved, paid upon engagement. There is then an ongoing service fee based on the funds 
under management, paid monthly in arrears. 
The initial implementation fee may be up to 2.5% of the funds invested, and the ongoing servicing fee 
may be up to 1.4% plus GST based on the value of the fund when calculated at the end of each quarter. 
When working with Booster Investment Management, we can be paid an ongoing trail commission of up 
to 1.05% of funds under management. The Adviser fee is paid out of the overall management charges by 
Booster. For the Wealth Series Investment Series, we charge a fee of up to 1% of funds under advice. 
For KiwiSaver investments, we offer general or personalised advice. We are paid a commission, which is 
paid monthly in arrears, depending on the funds under management. The commission can be up to 
0.50%. We will also receive a sign-on commission, which can be up to $150, which covers administration 
costs. 
For KiwiWRAP, we charge a fee of up to 0.75%, which reflects a full advice service including the design 
and management of portfolios. 
For Evidential KiwiSaver, we charge up to 0.50%, which reflects a full advice service. 
For Milford, we charge a fee of up to 0.50%, which Milford rebates 0.20%. 
For Kernel, we charge a fee of up to 0.50%. 
All fees paid are shared with Isbister Partners for providing me with compliance support, training, and 
back-office support. 
 

 
Conflicts of interest and commissions or other incentives - 

Currently there are no conflicts of interest, as it relates to the services provided by the 
Company.The Company and our financial advisers receive commissions from the 
Kiwisaver providers on whose products we give financial advice. If you decide to take 
our Kiwisaver advice, the provider may pay a commission to the Company and to your 
financial adviser. The amount of commission is based on the amount of the Kiwisaver 
balance at time of calculation which is at the end of the previous calendar month. The 
commission paid is up to .50% per annum. 

 
Management and staff of the Company may provide and accept gifts and gratuities within the 
following guidelines. The overriding philosophy is that professional integrity and honesty is to be 



 

always maintained. Compliance with the letter and the spirit of New Zealand laws and 
regulations is a mandatory element to the Company’s operations enhanced by personal and 
corporate integrity.



 

 


